SEO Terms and Conditions

INTRODUCTION

1. The Client accepts these standard terms and conditions: 

a. by completing the SEO Booking Form in order to enlist the services of Optimus01 (Pty) Ltd 

2. Upon acceptance of these standard terms and conditions, a binding Agreement between the Client and Optimus01 (Pty) Ltd is created (the/this "Agreement") which will hold for the duration of the contract.

3. Optimus01 (Pty) Ltd cannot and will not be held liable for incorrect information supplied by the Client in terms of their requirements. 

SERVICES

a. Optimus01 (Pty) Ltd supplies, amongst other services, Search Engine Optimization Services (SEO).

CLIENT INFORMATION

1. The Client undertakes to supply Optimus01 (Pty) Ltd with information as it may request from time to time which will be referred to as the “Client Information.”

2. The “Client Information” will be obtained at the point of completing the “SEO Booking Form”. 

OBLIGATIONS OF PARTIES 

1. Optimus01 (Pty) Ltd undertakes to optimize the Client’s website to the best of its ability in accordance with general optimization criteria as is stipulated by the industry from time to time. 

2. Optimus01 (Pty) Ltd undertakes to submit to the Client various monthly reports as indicated in the SEO Sales Presentation.

3. Optimus01 (Pty) Ltd guarantees that the Client will have the following occurrences at some point during the course of the duration of the contract:

a. An increase in traffic to their site

b. An increase in overall rankings on the major search engines

c. That the client’s website will appear on the 1st page of the major search engines for keywords relating to the product or service

4. Optimus01 (Pty) Ltd provides the Client with an 80% money back guarantee which is restricted to the following:
a. This money back guarantee only applies under the following conditions:

i. That the Client made the required changes to their website as requested by Optimus01, within a 2 week time period from the date of the request
ii. That the Client is completely open, honest and upfront in terms of the website and all issues surrounding the website
iii. That the Client ensures that the web developer cooperate with Optimus01 in terms of the website changes for SEO requirements

b. The money back guarantee will only be reimbursed at the end of the initial contract period, in the event that:

i. the Client’s website does not appear on the 1st page of the major search engines for keywords relating to that product or service 
5. In terms of point 3 and 4 above Optimus01 (Pty) Ltd can only provide the above mentioned guarantees provided that:

a. The Client agrees to effect requested, necessary changes to their website, for their own account, within the required timeframe

b. The Client agrees to divulge any and all information requested and required by Optimus01 (Pty) Ltd in relation to the SEO services within the required timeframe

6. The Client undertakes to supply Optimus01 (Pty) Ltd with administrator access rights to the Client’s website in order to optimize the website using various Search Engine Optimization tools and techniques. 

7. The Client undertakes to pay Optimus01 (Pty) Ltd all fees stipulated in the SEO Booking Form for the entire contract period stipulated in the SEO Booking Form.

8. The Client hereby agrees to place the Optimus01 and Optimus01 website URL links at the bottom of their website’s home page for SEO purposes for the duration of the contract. Stating “SEO done by Optimus01 (hyperlinked) in association with Optimus01 (hyperlinked)”

FEES

1. The Client agrees to pay the 1st Monthly Payment, without set-off or deduction either via EFT, Cheque or Cash by the 29th of the month preceding the month in which the SEO service commences.

2. 1st Month Payments will be invoiced upon completion of the SEO Booking Form and are due and payable by the 29th of the Month preceding the Month in which the SEO service commences.

3. The Client agrees to pay monthly in advance on the 01 of each month via set debit order, without set-off or deduction  the remainder contract payments for the duration of the contract. 

4. Failed debit orders will incur a fee of R15.00 per failed debit order therefore the Client is to ensure that sufficient funds are available at the time of the debit order.

5. Should Optimus01 (Pty) Ltd agree to the Client paying set monthly contract fees via EFT for the duration of the contract, said payments are required by no later than the 29th of the month preceding the month in which the SEO service occurs due to SEO trafficking requirements which cannot be customized per client owing to the nature of SEO. 

6. The monthly set contract fee is stipulated in the SEO Booking Form which the Client signed upon entering into this legally binding contract.

7. Should the Client wish to pay the entire contract value upfront, the Client is liable for a 7% discount on the entire contract value. 

8. Entire contract value payments must be paid via EFT into Optimus01 (Pty) Ltd’s bank account which is stipulated on the invoice, by no later than the 29th of the month preceding the month in which the SEO service commences.

9. Non-payment of the fee will entitle Optimus01 (Pty) Ltd to immediately terminate the SEO service, until such time as all amounts due to Optimus01 (Pty) Ltd have been paid in full. 

10. VAT is to be paid on all amounts stipulated by Optimus01 (Pty) Ltd. 

11. Optimus01 (Pty) Ltd may terminate the Agreement at any time without further notice if: 

a. The Client has failed to pay any fee within 7 (seven) days of receipt of a written notice from Optimus01 (Pty) Ltd requesting the Client to do so. 

12. Should Optimus01 (Pty) Ltd terminate the Agreement owing to a lack of payment on the Client’s behalf, the remaining outstanding full contract value will become due and payable.
13. Interest will be charged on overdue accounts at ABSA Bank’s prime lending rate.

14. Should the Client fail to pay the monthly fee within 7 (seven) days of receipt of a written notice from Optimus01 (Pty) Ltd requesting the Client to do so, Optimus01 (Pty) Ltd will incur the services of a debtors collection agent to acquire the outstanding monies owed to Optimus01 (Pty) Ltd by the Client and any costs incurred by Optimus01 (Pty) Ltd arising out of the breach by the Client shall be borne by the Client.

15. Should the Client fail to pay the monthly fee within 7 (seven) days of receipt of a written notice from Optimus01 (Pty) Ltd requesting the Client to do so , the remaining outstanding full contract value will become due and payable and Optimus01 (Pty) Ltd will incur the services of a debtors collection agent to acquire the outstanding monies owed to Optimus01 (Pty) Ltd by the Client and any costs incurred by Optimus01 (Pty) Ltd arising out of the breach by the Client shall be borne by the Client.

DURATION AND TERMINATION

1. The Agreement between Optimus01 (Pty) Ltd and the Client shall endure for the initial period stipulated in the SEO Booking Form.

2. This contract does not go into automatic renewal upon termination of the initial contract.

3. Optimus01 (Pty) Ltd will only administer services once Optimus01 (Pty) Ltd has received the 1st Month Payment stipulated in the SEO Booking Form. 

4. Notwithstanding the aforegoing: 

a. The Client may terminate the Agreement on 7 (seven) days written notice, without any penalty, if Optimus01 (Pty) Ltd makes a material amendment to these standard terms and conditions that is to the detriment of the Client. 

b. It is recorded that increases in the fees of an amount of less than 20% (twenty percent) per annum shall not be deemed to be to the detriment of the Client.

i. However increases will never occur during the duration of a contract period i.e. during the 6 or 12 month period of an SEO contract.

5. Optimus01 (Pty) Ltd may terminate the Agreement at any time without further notice if: 

a. The Client has failed to pay the outstanding amount within a period of 7 (seven) days of a written notice to do so.

BREACH

1. If the Client breaches in any way any provision of this Agreement and remains in breach for a period of 7 (seven) days after receipt of a notice from Optimus01 (Pty) Ltd calling upon it to rectify the breach, Optimus01 (Pty) Ltd shall be entitled, without prejudice, to any other rights it may have in law, to cancel this Agreement. 

2. If Optimus01 (Pty) Ltd breaches in any material way any material provision of this Agreement, and remains in breach for a period of 7 (seven) days after receipt of a notice from the Client calling upon it to rectify the breach, the Client shall be entitled, without prejudice, to any other rights it may have in law, to cancel this Agreement. 

3. Any costs, including attorney and own Client costs, incurred by either party arising out of the breach by the other party of any of the provisions of this Agreement shall be borne by the party in breach. 

4. Should the Client be in breach of this contract and remains in breach for a period of 7 (seven) days after receipt of a notice from Optimus01 (Pty) Ltd calling upon it to rectify the breach, the Client hereby unilaterally authorizes, Optimus01 (Pty) Ltd to debit the remaining outstanding full contract value from the Client’s bank account on the 01 of the month following the month in which the breach occurred. 
AMENDMENTS

1. These standard terms and conditions may be amended by Optimus01 (Pty) Ltd. 

2. The Client may terminate the Agreement on 7 (seven) days written notice, without any penalty, if Optimus01 (Pty) Ltd makes a material amendment to these standard terms and conditions that is to the detriment of the Client. 

3. Any amendment to these standard terms and conditions will become binding on the Client on the first day of the month following the month during which the relevant amendment was published on the website of Optimus01 (Pty) Ltd provided that no relevant, material objection was made by the Client during the period leading up to the date on which the amendment is effected. 

WARRANTY AND REPRESENTATION

1. In the event that the Client is a Corporate Body, Company, Close Corporation or Trust the submission of the Booking Form online, telephonically, in person and/or via facsimile hereby warrants and represents that he has been duly authorised to act on behalf of the Client and to contract with Optimus01 (Pty) Ltd on behalf of the Client.  

LIABILITY AND INDEMNITY

1. The Client holds Optimus01 (Pty) Ltd harmless against any claim and any damages suffered by the Client arising from or in connection with the SEO service given by Optimus01 (Pty) Ltd. 

2. The Client shall not have any claim against Optimus01 (Pty) Ltd for any losses, damages, costs or expenses resulting from the provision or failure to provide SEO services, whether such failure results from: 

a. Technical failure (including but not limited to errors, malfunctions, interruptions or delays in the provision of SEO services). 

b. Force majeure.

MISCELLANEOUS LEGAL PROVISIONS

1. Neither Optimus01 (Pty) Ltd nor its employees or agents shall under any circumstances, including negligence of any degree on their part and including a breach by Optimus01 (Pty) Ltd of its obligations in terms of this Agreement, be liable to the Client or any other person for any indirect or consequential loss, including but not limited to loss of profits. 

2. The aggregate liability of Optimus01 (Pty) Ltd under this Agreement or any other Agreement between the parties shall not exceed R20 000.00 

3. This Agreement contains all of the express provisions agreed upon by the parties with regard to the subject matter thereof and the parties waive the right to rely on any alleged express provisions not contained herein. 

4. No Client may cede any of its rights or delegate or assign any of its obligations in terms of this Agreement without the prior written consent of Optimus01 (Pty) Ltd which will not be unreasonably withheld. 

5. Headings or clauses are inserted for the purposes of convenience only and shall be ignored in the interpretation of this Agreement. 

6. These standard terms and conditions and the Agreement between Optimus01 (Pty) Ltd and the Client shall be governed by and interpreted in accordance with the laws of the Republic of South Africa. 

Client Sign:
______________________
Name (Print): ____________________________________
Date: _____________
